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#](1) We believe that you will see the advan-
tages of this arrangement, which will save you at
least 15% on paper purchases in the coming year.
(NES)

#1(2) T can send you a second catalog if you
need. (CEL)
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Figure 1 Frequency of the total hedges in the two corpuses
(Corpus 1: NES; corpus 2: CEL)
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%] (3) As direct steamers to your port are few
and far between, in most cases, goods have to be
transshipped at Hong Kong. (NES)

5] (4) We are aware that you do not have suffi-

cient warehousing for large quantities of reserve
stock. (CEL)
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=R BT A &5 81A] (would, could, might)
NESs #iit s CELs, 1l

f5](5) T should find it most helpful if you could
also supply samples of these gloves. (NES)

5] (6) 1 sincerely hope we could have more ex-
changes like this one when we would be able to con-
tinue our interesting discussion to expand our bilater-

al economic and trade relations. ( CEL)
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Figure 2 Frequency of different hedges in the two corpuses
(Low-degree modal verbs refer to would, could and might)
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5] (7) The business club is planning a business
conference some day in May and finds your ideas on
environmental issues just what we need to increase
our understanding of the impact of business on
Xuzhou’s environment. ( CEL)
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#1(8) We currently represent a number of ma-
jor European importers, such as Fe Fe mail order of
France and others. (NES)
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f51(9) In respect to the price of hand tools we
quoted last week, if you can improve the quantity to
a much bigger one, say several thousand sets for
each item, we are glad to give you some discount.
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1(10) Much as we should like to do business
with you, I am afraid we cannot supply with such
reasonable quality at the price you ask.
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5] (11) We think it is fair to point out that re-
cent changes in import quotas may cause difficulty in
executing contract orders and that some delay is in-
evitable.
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51 (12) As one of our most respected custom-
ers, Gold star takes great pleasure in inviting you to
our annual winter sale which will take place between
12 and 19 December at our showroom in Marine Pa-
rade Road.
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A Contrastive Study of Hedges in Business English Correspondence

LI Yi-hua
( Department of Foreign Languages, Chizhou College, Chizhou 247000, China)

Abstract ; The use of hedges by NESs and CELs is similar in the overall forms and strategies in business corre-
spondence : hedges are frequently used by both, among which, modal verbs are used most frequently. Mean-
while, hedges perform four pragmatic functions; giving right amount of information, making business corre-
spondence more persuasive, more polite and more flexible. The differences between NESs and CELs with re-
gard to using hedges also exist; NESs use hedges more frequently than NESs, especially in low-degree modal
verbs, epistemic nouns and impersonal expressions, etc. Both NES and CEL use hedges most frequently in
persuasive correspondence while in everyday correspondence and bad-news correspondence, NESs and CELs
tend to use differently. Hedging is the result of linguistic choices of and adaptation to contextual influences,
psychological motivations and social factors.

Key words : business English correspondence; hedges; linguistic corpus; context



