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Human Capital , Training Cost and Transnational Service Outsourcing
REN Zhi-cheng,SUN Wen-yuan

Abstract: The teamwork based on the difference of human capitals is the typical feature of international service outsourcing.
The article analyzes the effect of training cost and the level of human capital on service outsourcing team’s cooperative decision
and benefit. The research suggests that transnational team’s training cost is an important factor influencing the international
outsourcing decision. Meanwhile, the effect of training cost on employer’s income varies in different team cooperation cost.
The higher the level of human capital of the employer’s country is, the more income and the more incentive to do service out-
sourcing the employer’s country gain.

Key Words: international service outsourcing; human capital ; training cost; cost of teamwork ; teamwork ; international labor

division
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