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A Research on the Chinese Listed Companies’ Financial Performance

After Purchasing the Equity of Domestic Enterprises Held by the Foreign Capital
GENG Jian-xin, LIN Chun-lei

Abstract: We study the financial performance of the listed companies purchasing the mainland business interest held by the
foreign capital by factor analysis. It finds that in general, a listed company’s financial performance was improved markedly af-
ter purchasing the mainland business interest held by the foreign capital ; but the financial performance after the meager varies
greatly as the nature, the scale and the category of an enterprise differ.
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On the Study of Commercial Banks’ Customer Satisfaction
LU Gui-qin, WANG Jun-wei

Abstract: After a brief review of Commercial Banks’ customer satisfaction research home and abroad, the author finds out
that customer satisfaction evaluation index system design, target evaluation, diagnostic analysis are problematic. It is pointed
out that the evaluation index system should be designed according to the status of commercial banking business and the busi-
ness environment, and each index should be measured relatively rather than absolutely.

Key Words: Commercial Bank; customer satisfaction; customer loyalty; service profit chain; evaluation index system
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