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A Study on the Relationship between X-efficiency of
Commercial Banks and Stakeholders .
Based on the Emperical Data of Commercial Banks in China from 2004 to 2012
JI Jianyue', QIN Yuxia', KONG Jiaojiao’
(1. School of Economics, Ocean University of China, Qingdao 266100, China;
2. Heze Transportation Group Limited Company, Heze 274000, China)

Abstract: Taking the data of 14 commercial banks from 2004 to 2012 in China, using the panel Tobit model for empirical re-
search, the results show that the relationship between stakeholders has significant influence on the X-efficiency of commercial
banks. The influence of business customer relationship and creditor relationship on the X-efficiency of commercial banks is
significantly positive, while the impact of shareholder relations, employee relations and supervision layer on the X-efficiency of
commercial banks is significantly negative.

Key Words: efficiency of commercial bank ; X-efficiency ; relationship of stakeholders; Panel Tobit Model ; company perform-

ance; allocative efficiency; technical efficiency
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