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A Research on Retailer’s Return Policy Based on

Advance Selling and Uncertain Demand
ZHANG Fuli, Zheng Di

(School of Business Administration, Nanjing Audit University, Nanjing 211815, China)

Abstract; Based on the assumptions that the sales of new product are divided into two periods( the first period is the advance
selling period, the second period is selling season period or spot selling period) and that the consumers have uncertain evalua-
tion on product, this paper makes a research on the retailer’s return policy under the condition of uncertain demand and focuses
on which returns policy can become the retailer’s optimal returns policy between no returns policy and providing returns policy
for the pre-sale products. The results show that if the consumer is less likely to overestimate the product in the advance selling
period, no returns policy and providing returns policy are equivalent, and both are the retailer’s optimal returns policy. Other-
wise, no returns policy is the retailer’s optimal returns policy.

Key Words: supply chain management; theory of industrial organization; retailer; uncertain valuation;return strategy; mar-

keting model ; false failure returns; advance selling
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