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[R5 4]

Performance Expectation Gap and Enterprise “Greenwashing” Behavior

LI Qiang, SONG Jiawei
(School of Economics and Management, China University of Mining and Technology, Xuzhou 221116, China)

Abstract: Aiming at the status quo of repeated “greenwashing” behavior in enterprises, this paper empirically tests the impact of
performance expectation gap on enterprise “greenwashing” behavior, using China’s A-share listed companies in heavily polluted
industries from 2010 to 2019 as samples. The results show that performance expectation gap could induce enterprise “greenwash-
ing” behavior, which is mainly manifested as the selective disclosure of environmental activities. Moreover, with the extension of
performance expectation gap duration, the impact of performance expectation gap on enterprise “greenwashing” behavior would be
more significant. Further mechanism test results show that the performance expectation gap could worsen enterprise financing con-
straints and exacerbate managers’ shortsightedness, thereby affecting “ greenwashing” behavior. In addition, different types of
regulatory tools have different governance effects on “greenwashing”. Specifically, command-and-control environmental regula-
tions and local media supervision can curb enterprise “greenwashing” behavior driven by performance expectation gap, while the
governance effects of market incentives and public participation environmental regulations, and off-site media supervision are not
significant.

Key Words: greenwashing; performance expectation gap; behavioral theory of the firm; gap duration; governance of greenwash-

ing; environmental regulation; media supervision
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