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Performance Evaluation Based on Tri-Dimension Value Drivers:

Theory Structure and Index System
ZHU Ming-xiu
(School of Accounting, Nanjing Audit University, Nanjing 211815, China)

Abstract ; Under the condition of knowledge economy, the key value drivers of modern firms are satisfaction and perceived value of three stake-
holders : shareholders, employees and customers. Performance evaluation should emphasize the factors of value drivers and highlight the process
of value creation. The index system based on tri-dimension value drivers consists of two levels: the target level and the driving level. The for-
mer is firm value, and the latter are the factors of value drivers, including the assessment system for stockholders, employees and customers.

Key Words:value driver factors; performance evaluation; shareholders; employees; customers
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