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B2C Shopping Website Brand Equity and Its Driving

Mechanism on Brand Loyalty

GUAN Hui
(School of Economic Management, Dalian University, Dalian 116622, China)

Abstract: Based on customers’ perspective, this paper discusses how to drive brand loyalty by brand equity of B2C shopping
websites. By defining the concept of website brand equity, and combining with the result of qualitative interviews, we make
sure there are 6 measurement dimensions. They are website interaction, website aesthetics, product quality, website aware-
ness, website experience and self-brand connection. At the same time, to develop the theoretical framework of the brand equi-
ty, brand relationship and brand loyalty, and construct a structural equation model, we get the data from Chinese customers.
Finally, we examine the mediation of the every measurement dimensions of the brand equity impact on brand loyalty.

Key Words: B2C shopping websites; brand asset; brand loyalty; brand trust; brand intimacy
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A Literature Review of Corporate Internal

Governance System and Its Inspirations
YE Chengang, WANG Haifei

(Research Center of International Finance and Accounting, University of International

Business and Economics, Beijing 100029, China)

Abstract . Corporate internal governance system is one of the most popular fields which attract the attention of scholars at home
and abroad. By a systematical integration of internal and external literature, the main three aspects of internal governance sys-
tem are as follows-incentive contracts, the board of directors and shareholders structure. This paper maintained that the direc-
tion of internal governance system:we should not neglect the influence of heterogeneity of super managers and directors on
company’s strategy and financial decisions according to behavioral finance theory. More attention should be paid to the relation-
ship between institutional factors and capital structure and investors protection. Finally, we should combine corporate internal
governance with external environment and public governance.

Key Words: corporate internal governance; incentive contracts; board of directors; shareholders structure; public governance
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