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Auditor’s Characteristics, Audit Quality and the Auditor’s

Operational Efficiency
LIU Minghui, WANG Yang

(School of Accounting, Northeast University of Finance and Economics, Dalian 116025, China)

Abstract: We first make an attempt to explore the operational efficiency of the auditors during the Eleventh Five-Year Plan by
using the data envelopment analysis method. And then we carry out an empirical test of the characteristics of auditors which
have an effect on the operational efficiency. The empirical results show that China’s firm operational efficiency remains at a low
level. And the efficiency of the “big four” accounting firms is much higher than that of the domestic firm’s average level, but
the latter is gradually narrowing the gap. Features of organization, economy, and technology, as well as features of auditors
have a significant correlation with auditors’ operational efficiency. Audit quality has a significant negative correlation with
auditors’ operational efficiency. These conclusions show that currently CPA industry is implementing a bigger and stronger
strategy which is helpful to raise the level of firms’ operational efficiency. Measures should be taken to raise the audit fees to a
reasonable level.

Key Words: features of auditors; audit quality; auditors’ operational efficiency; data envelopment analysis; auditors organiza-

tion; auditors organization efficiency; auditors professional speciality
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