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A Study on the Goverment’s Failure in Taxi-hailing Apps Service Regulation
WANG Shuzhen', XU Chengan®, LOU Ping'

(1. School of Humanities and Social Science, University of Science and Technology Beijing, Beijing 10083, China;
2. School of Economics and Trade, Nanjing Audit University, Nanjing 211815, China)

Abstract; Taxi-hailing app services are created spontaneously by the market to solve everyday travel issues using “Internet
Plus” thinking. The purpose of government regulation on taxi-hailing app services is to maintain public interest and increase so-
cial welfare. 4 years of government regulation in practice indicates that this objective has not been reached , even going so far as
backfiring and producing unintended results, that is to say, regulation failure. Based on the standpoint of public management,
this study analyzes the government’s unsuccessful regulations from the perspective of new institutional economics’ transaction
costs theory,and point out that the high transaction cost cancels out their social welfare benefits. Optimizing institutional ar-
rangements , defining the extent of government regulations on taxi-hailing app services, exerting the crucial roles of the market in
resources allocation,are good countermeasures to lower transaction costs and prevent regulation failures.

Key Words: car-hailing services; taxi-hailing apps services; taxi management; public transport policy; government regulation

failure; transaction costs; internet technology; internet plus; urban transportation management

- 118 -



